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The T-Mobile Business Essential Mobile Client is a mobile phone app, that allows
you to communicate and collaborate with your colleagues and other (external) parties
easily and efficiently. The app allows you to access your phones PBX functions,
which enables you to work more efficiently.
You can quickly and easily start a call from any phone using your fixed number. You
can send short messages to your colleagues via chat, set your own availability, and
view the availability of your colleagues.
After reading this manual you will be familiar with all the features and capabilities of
the app. The manual is separated into two sections:
1. Installation of the app
2. Use and functions of the app

1. INSTALLING THE APP
Installing the T-Mobile Essential app is a very simple two-step process.

THE WELCOME SMS
Once your user profile has been created by the
telecoms administrator, you will receive a welcome
SMS. The SMS contains information about your fixed
number and provides a link with which you can
download and install your mobile app.
If you tap this link, you will automatically be taken to
the Google Play Store.
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STEP 1. DOWNLOAD
Start by tapping the ‘1. Download’ button. This will
take you to the Google Play Store where you can
download the app. If you do not receive the SMS,
you can also look for the app in the Google Play Store
yourself. Look for “T-Mobile Essential”.
Please note:
You need Android 4.4 or higher to download this app.

STEP 2. CONFIGURE
Open the app and enter your mobile phone number. Tap
“retrieve activation code”. You will almost instantly receive
an SMS with an activation code. Enter this code and tap
“activate”. There is no need to set a password, your profile
will be configured automatically.
Congratulations! The app has been installed and you are
ready to get started!
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2. THE MAIN SCREEN AND MAIN MENU
The app has three main screens:
• the main menu (left)
• the main screen
• the status view (right)
You can access the various menus by tapping the icon with the three dashes (see image) or by swiping your finger across the screen.

MAIN MENU
The main menu gives you access to the functions and
general settings.
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MAIN SCREEN
The screen in the middle provides you access to
the menu you most recently visited. This screen is
synchronized with your contacts by default.

STATUS VIEW
The status view gives you access to your Caller ID,
activity and shortcuts.
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3. VARIOUS MAIN MENU FUNCTIONS
MAIN MENU
The main menu gives you access to the functions and general settings. The options visible on the main menu are dependent on the licenses purchased.
Therefore, you may see a different menu to the one shown below.

CONTACTS
On this screen, you can view
all of your contacts at a glance.
MITEAM
MiTeam allows you
to create streams and
collaborate with others.
CALL LOG
Under call log, you will find an
overview of your calls and missed calls,
in chronological order.
FUTURE PRESENCE
With this option, you can schedule
future appointments with the
corresponding availability.
SETTING
In this menu, you can change
the different default settings.
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ME
In this menu, you can manage
your personal information.
DIALER
You can use the dialer to call
numbers that are not in your
contact list.
VOICEMAIL
This menu contains all
voicemail messages.
ACD GROUPS
This option allows you to log in and logout of a
call distribution group. This will only be shown if
you are part of a call distribution group.
ACTIVITY DIVERSION
Under activity diversion, you can
set up a diversion that is linked to
a status.
ABOUT
Here you can find out which version
of the app iscurrently installed.
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4. CONTACTS
This menu is synchronized with the contacts in your smartphone and with colleagues that use the app. If you have not given permission to synchronize contacts,
the contacts from your smartphone’s phonebook will not appear in the app.

SEARCH CONTACTS
The first thing you will see in the app is a list of
favorite contacts. Your favorites list is initially empty,
therefore you will have to add contacts to your
favorites here.
If you want to find a contact, start typing the name in
the search bar. The corresponding contacts will then
appear.
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ADD CONTACT
You can add a contact by tapping and holding down
on the desired contact. If you only tap a contact, you
will get the screen below. You can then press the star
in the top right corner to mark this contact as a favorite. You will have the following options here: favorite,
contact, VIP or blocked.

GETTING IN TOUCH
To get in touch with a contact, press and hold on the
contact while searching. You will then have various
options, such as Call, Chat, SMS, E-mail, Share and
Create Streams (see section on MiTeam for more
information about Streams).
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5. ME
In this menu you can manage your personal information. Depending on your personal settings, the user interface in the image below may differ from the one you are presented with.

PHOTO
Tap to add a new photo. You can take a photo
directly with the camera or choose one from
the phone’s photo gallery.
ACTIVITY
This shows your availability status.
Tap the activity to change your availability.
(See the explanation under ‘Status view’)
NOTE
Tap the text field to enter a note
using a keyboard. This will be
visible to your contacts.
WORK
This is your fixed phone number.
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CALLER ID
This is the phone number that you have set for outbound
calls and the number the receiver will see when you call.
You can set the caller as anonymous, mobile, business or
the PBX (not standard).
ROLE
Here you can set your role as
either business or private.
This does not affect your caller ID.
E-MAIL
This is the e-mail address
associated with your account.

MOBILE
This is your mobile phone number.
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6. MITEAM 1⁄ 3
Under MiTeam you can see the current list of all streams and meetings where you collaborate with colleagues. Streams provide advanced tools for team interaction and opportunities to schedule
meetings. These streams are intended for long term collaboration. A meeting can take the form of a voice or web meeting. Via the MiTeam menu you can also create new streams and meetings
yourself. If you have purchased the additional ‘MiTeam’ option, it will be visible in the menu on the left.

CREATE A STREAM
STEP 1
Go to MiTeam and click on the
3 dashes in the top right corner.
Then select “Create a stream”.
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STEP 2
Give the stream a title and add the desired
participants. You can only add participants
with a MiTeam license. Click ‘ Start’.

STEP 3
Click on the stream you just created
to use all the collaboration tools.

STEP 3A
On this screen you can chat with
each other as a group.
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6. MITEAM 2⁄3
A stream can take the form of a voice or web meeting. Via the MiTeam menu you can create your own new streams and meetings.
Within a stream, you can create meetings with the following options: voice, voice and web, and screen share.

CREATE A STREAM
STEP 3B
On this screen you can share files with
each other. Click ‘+ Add’ at the bottom
left. You are now presented with multiple options on your screen.
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STEP 3C
On this screen you can create a to-do list
at the bottom of your screen. Click on the
to-do list created to set an end date and/or
assign a task to a person.

Click on the to-do list created for more
options. You can now add a description,
mark the task as important, set a deadline,
assign the task to a person and/or create
a reminder.

STEP 3D
If you want to set up a meeting, click
on the three dashes in the top right
corner and then on ‘meet now’. You
will be presented with the screen
below.
Select the participants and click on
‘’ to start the meeting.
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6. MITEAM 3⁄3

CREATE A MEETING
STEP 1
Go to MiTeam and tap the 3 dashes in
the top right corner. Then select
“Create new meeting”.
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STEP 2
Fill in all information and invite participants by
searching their name. For external parties use
their email address. The participants will receive
an email and the event will be placed in the
calendar. It is also possible to send an SMS
reminder. Click on ‘’ in the top right corner.

STEP 3
The meeting will be saved and be visible
in MiTeam. You can participate in the
meeting via the gray button next to the
scheduled meeting.

You will be called by the meeting
number. Answer the call. You will now
join the meeting with audio.
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7. DIALER AND CALL LOG
DIALER
You can use the dialer to call numbers
that are not stored in your contact list.
Manually enter a phone number and tap
the green phone button to make a call.
You can also paste copied numbers here.
During an ongoing call, you can mute the
sound, put the call on speakerphone,
add a call or put a call on hold. If you
add a call, you can switch between the
calls. The other call will then be on hold.

CALL LOG
Under Call log you will find a list of your
calls and missed calls, in chronological
order. Under Inbox you will also find your
voicemail messages.
If you tap the number, you can call back
directly. If the number is in your contacts,
you will immediately see all the numbers,
the abbreviated number and the future
availability of the caller. If the number is
not in your contacts you will only see the
date and time of the call.
If you want to clear your entire call log
tap on the delete icon on the top right. If
you want to delete a specific call swipe
to the left. You will see a red icon with a
trash can, tap on this to delete the call in
question.
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8. VOICEMAIL
If you have purchased the additional ‘Visual Voicemail’ option, it will be visible in the menu on the left.

VOICEMAIL
You can find all voicemail messages here.
You can see at a glance who left a message, from
what number, on what date and for how long the
message lasts.
You can listen to the voicemail via the ‘play’ button.
While playing the voicemail message you can also
pause and/or fast forward the voicemail message.
If you want to delete a specific message, tap the ‘Edit’
button in the top left corner. Select the desired message and tap the delete icon in the top right corner.
If you want to delete all voicemails, tap the delete
icon in the top right corner.
If you do not have visual voicemail, you can listen to
your voicemail by calling 1233.

MANUAL MOBILE ANDROID

12

9. ACD GROUPS
If you have purchased the additional ‘ACD groups’ option, it will be visible in the menu on the left.

ACD GROUPS
Here you can log in or log out of the ACD group.
The name of the group is at the top. Here you can
also immediately see how many callers are in queue
and how many agents are available.
The log is available via the arrow icon in the top right
corner. Here you can see a clear overview of all calls:
those answered, missed and forwarded. You can view
specific calls by clicking them. You will then see the
length of the queue and the duration of the call.
NB: If you cannot log in, there are most likely no more
available licenses at that time. Ask a colleague to log
out or order extra licenses from T-Mobile.
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10. FUTURE PRESENCE
Under ‘Future presence’ you can schedule future events with the corresponding availability. This will automatically change your personal status when the event starts.
You can also view and edit your scheduled events here. To do this, tap and hold the event in question.

FUTURE PRESENCE
Set your availability by tapping the plus icon.
You will then have the following options:
• Title: Give the future event a title.
•	Activity: Set your availability by choosing from the
available options.
•	Role: Choose whether it is a business or private
event.
•	Note: You can make a note here if you wish.
•	From: Select the start time of the event.
•	To: Select the end time of the event.
•	Timezone: The time zone is shown here. By default,
this is Amsterdam. If you want to change it, tap it
and select the appropriate zone.
•	Repeat: If desired, you can set up a recurring event.
To do so, select one of the following options:
Never - Daily - Weekly - Monthly - Yearly.
•	End repeat: This option is only visible when a
repeat is set. Disable repeat by selecting an end
date and an end time.
Tap the check mark to create the future event with
the corresponding availability. You will see the future
event in the main screen of the Presence option and
can change it by tapping it.
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11. ACTIVITY DIVERSION
ACTIVITIES
Under activity diversion you can configure call diversions based on your activity. You do so by tapping the
plus icon in the top right corner. You will be presented
with the following options:
•	Activity: Enter the activity for which you want your
incoming calls to be diverted.
•	Activity diversion: For each activity, enter the
number where you want your incoming calls to be
diverted. Click the check icon to create the activity
diversion.
You will now see the activity diversion you have created
on the main screen. If you want to edit or delete it, tap
it.
NB: The diversion applies to both your mobile and
fixed number. If you want to set up a diversion for each
number, you will need to configure this via your User
Portal. For an explanation, see “User Portal Business
Essential” manual.
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12. SETTINGS
In this menu you can change the different
default settings.
Call settings
•	Change the settings for a call. Choose here if you
want to place calls directly or if you want to be called
first before placing the call.
Transfer type
Select the desired transfer type:
•	Always use blind transfer: an answered call is always
transferred to a third party without prior notice.
•	Always use attended transfer: an answered call is
transferred to a third party after he or she is first told
who is on the line and the reason for the call.
•	Ask for each call (enabled by default): if you opt
for transfer, you will be given the choice between a
blind transfer or attended transfer.
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Diagnostic logs
If there is a problem with the app, you can send a
diagnostic report to the developer of the app.
VoIP mode
Under VoIP mode you choose how to use the network and the
app. You can choose VoIP (Voice over IP). In the network settings,
you can choose between ‘All networks’ or ‘Wi-Fi only’.
Permissions
Set the permissions per app via App-info > Permissions.
Notifications
Enable or disable notifications in the four options:
All - Chat messages - Presence - Log.
System settings
You can indicate here that favorite contacts from the app should
be visible in the phone’s address book.

16

13. INFORMATION
INFORMATION
Here you can find out which version of the app is
currently installed.
Tip: regularly check the Playstore to make sure you
are using the latest version of the app.
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14. STATUS VIEW
You can find your status view by swiping your main screen to the right. This screen gives you access to your status view, where you have access to functions such as changing your Caller ID,
Activity and/or Shortcuts.

CALLER ID
You can find your caller ID at the
top of the right side menu.This is
the phone number that the person
receiving the call sees when you
call them. By default, you can
dial out with your mobile number,
your business fixed number, or
anonymously. Optionally, several
numbers can be added by the
administrator. For example, if you
also have the option ‘PBX’, it is
also possible to use that number
for outbound calls.
It is easy to set up the number
you choose to use in the app,
after which you can simply dial
out using the normal call function
of your phone.
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CONFIGURING PRESENCE
With the Essential app, you can
simply configure how you want
people to be able to reach you.
You can configure this by changing
your activity in the menu on the
right. There are reserveral standard
activities such as available,
unavailable on your fixed number
and unavailable on your fixed and
mobile number. When you are
unavailable, incoming calls will be
forwarded to your voicemail.
You can change the activity by
tapping the activity and selecting
a desired activity from the menu.
Click the three dots if you want to
enter an end time for the activity.
Click the check icon in the top right
corner to save the changes.

SHORTCUTS
You can also create a shortcut for
recurring events, such as lunches,
meetings or vacations. Tap the
shortcut to activate these. If you
want to create a new shortcut,
click “add new shortcut” and
enter all the relevant information,
such as the title, status and
duration of the event. Click on
the check icon in the top right
corner to save the shortcut. If
you select an end time for your
shortcut, anyone who calls you
will hear your unavailability status.
When the end time expires, your
availability status will automatically
go back to ‘available’.
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15. TRANSFERRING A CALL
If you want to put someone
through to a colleague, minimize
the ongoing call and open the
Essential App.
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In the menu on the left you will find
two ways to transfer calls. “Dialer”,
where you get keys to enter the
number manually, or “contacts” where
you can search for a contact in your
address book to find the person you
want to transfer the call to.

Here you can choose from a blind
transfer or an attended transfer.
If you select attended transfer you
will need to first talk to the individual
prior to transferring the call. In this
case you will need to call your
colleague first.

If he or she wants to take the call,
you can disconnect yourself by
pressing the red button. The call is
then transferred directly.
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